
 

 
FAQs 

 
In the effort to provide our investors and the community with accurate, up-to-the-minute 
information, following are answers to some of your most frequently and recently asked 
questions. They specifically address the recent tide of media attention to the current 
housing crisis and to the difficult position that we now find ourselves in.  
 

Q. Why has it been so diffi cult to get answers to my questions? Why, for example, could we 
not have just one large meeting? 
 
A. As the national housing crisis began to unfold, affecting not just our company, but most 

other lending institutions across the country, the number of phone calls and emails we 
received escalated into the hundreds each week. Given our limited staff, it became 
impossible to respond to them all individually. In addition, we wanted to give each and 
every project the time it deserved to come up with a tailor-made plan that would best 
serve its investors.  Large group meetings, or one big assembly, would not serve anyone 
very well, as too few of you would have the chance to make your concerns known, let 
alone get them addressed. Instead, we have been meeting daily with individual investors 
and have initiated a weekly series of small meetings with no more than a dozen investors 
at a time.  

 
Q. What is Estate Financial doing to improve communications with me and their other 
investors?  
 
A. This website, along with regular updates (via email and regular mail) is just one of 

several new methods of providing clear, concise, and current information to our 
investors. In the effort to mitigate the sometimes skewed perspective of print and 
broadcast media, we have hired a respected PR fi rm to make sure our side is heard. 
Please go to www.lendersviewcentral.com or use our News tab on this site to access the 
latest. And finally, we have set up a simple online method for our investors to use in 
order to access their accounts at any time.   
 

Q. During the past fi ve months, while my investments have not been performing, what has 
Estate Financial been doing to protect my interests? 

 



A. Estate Financial has been working around the clock, negotiating with individual 
borrowers about finding the best approach to dealing with their unique projects. As the 
un- anticipated conditions of the current real estate market began to be imposed on our 
offerings, we also started working with our securities experts, title companies, insurance 
companies and various municipalities to facilitate the protection and transfer of properties 
and the maintenance of entitlements on various projects.  

 
 
 
This page is updated on a regular basis to ensure that our investors and the community has 
access to the most current information. 


