806 9™ Street, Suite 1A
Paso Robles, California 93446

FAQs

In theeffort to provide our investors and the community with accurate, up-to-the-minute
information, following are answvers to some of your mog frequently and recently asked
questions They specifically address the recent tide of media attention to the current
housng crisis and to thedifficult postion tha we now find ourselvesiin.

Q. Why hasit been so diffi cult to getanswers to my quegions? Why, for examgde, could we
not have just one large meeting?

A.

As the national housing crisis beganto unfold, affecting not just our company, but most
otherlending institutions acrass the country, the number of phone calls and emails we
receved escalatedinto the hundreds each week. Givenour limited staff, it became
impossible to regpond to themall individually. In addition, we wartedto give eachand
every project the time it deservedto come up with atailor-made planthat would beg
serveitsinvegors. Large group meetings, or one big assemHty, would not serve anyone
very well, astoo few of you would have the chanceto make your concerrs known, let
alone getthem addressed Instead we have been meetng daily with individual invegors
and have initiated a weekly seriesof smal meetngs with no more thana dozeninvedors
a atime.

Q. Whatis Estate Finarcial doing to improve communicatons with me and their other
invedors?

A.

This website, along with reqular updates(via email and regular mail) is just one of
severalnew metods of providing clear, concise, and currert informaton to our
invegors. In the effort to mitigate the sometimesskewed pergpecive of print and
broadcag meda, we have hiredaregected PR firm to make sure our sideis heard
Plea® go to www.lendersviewcertral.com or use our News tabon this site to acess the
lateg. And finally, we have setup a simple online method for our invegorsto usein
orderto acess their accaints atany time.

Q. During the pag five months, while my invegmerts have not beenperforming, what has
Estate Finarcial beendoing to protect my intere$s?



A. Estate Finarcial hasbeenworking around the clock, negotiating with individual
borrowersabout finding the beg approachto dealng with their unique project. As the
un- articipated conditions of the currert real esate market beganto be imposed on our
offerings, we also started working with our secuitiesexperts, title companies insurance
companesard various municipalitiesto facilitate the protecion ard trarsfer of properties
and the maintenance of ertitlemerts on various projecs.

This page is updated on a regular basis to ensure that our investors and the community has
access to the most current information.



